Privacy Policy
Effective Date: 9/16/2025

Cable Pipe and Leak Detection ("we", "us", or "our") is committed to protecting your privacy.
This Privacy Policy explains how we collect, use, and safeguard your information when you
interact with us, including through our SMS messaging service.

Information We Collect
e Contactinformation (e.g., name, phone number, email)
o Service-related details (e.g., appointment times, service requests)
e Communication preferences
How We Use Your Information
¢ To provide and manage services
e« To send service updates, appointment reminders, and promotional messages
¢ Torespond to inquiries and provide customer support
Sharing Your Information

No personal information, mobile number, or messaging consent information will be shared
with third parties or affiliates for marketing or promotional purposes.

Your Choices

You may opt out of SMS communications at any time by replying STOP. For help,
reply HELP or contact us directly.

Security

We take reasonable steps to protect your information from unauthorized access and
misuse.

Contact Us

If you have questions about this Privacy Policy, please contact us at: 619-873-1530 or

info@cpldetection.com
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